
DISCLOSURE BY DEUTSCHE BANK A.Ş. FOR VOICE RECORDING

Please kindly be advised that your personal data will be processed by Deutsche Bank A.Ş. (“Bank”) within

the context to be explained in this disclosure as the Data Controller, in accordance with the Law on

Protection of Personal Data no. 6698.

First of all, we would like to explain our aim in processing your personal data; as the Bank, the personal 
data we have obtained are processed for the purposes of creating, processing and finalizing your 
complaints, provision of the services you have requested of us in the area of banking and capital 
markets, confirming the transactions conducted, identification of transaction details in case of any 
possible disputes or for audit purposes.

We would also like to brief you on with whom and for which purposes your personal data are being shared.

Please note that personal data collected may be shared with our business partners, suppliers,

shareholders, subsidiaries, relevant public authorities and private persons for the purposes of processing

of your personal data for fulfillment of the aims described herein above within the context of the condi

tions and purposes stipulated in Articles 8 and 9 of the Law on Protection of Personal Data no. 6698, 

provided that it is limited with the aims indicated in General Disclosure on Processing of Personal Data 

disclosed on www.db.com.tr.

We would also like to brief you on the collection method of and legal reason for collecting your personal

data; your personal data are being collected by the Bank via different channels and based on different

legal reasons; for the legal purpose of fulfillment of the legal and commercial liabilities of the Bank and 

the persons in business relationship with the Bank. Personal data collected are processed for the pur

poses of creating, processing and finalizing your complaints and for provision of the services you have 

requested of us in the area of banking and fulfillment of our legal liabilities of provision of the services 

we offered.

Finally, we would like to provide you information on the rights you have as data subjects.

As personal data subjects, you have the right to

• learn whether or not your personal data are being processed,

• request information if your personal data have been processed,

• learn the purpose of personal data processing and whether these data are being used for the indicated

purpose,

• request information on third parties in Turkey or abroad to whom your personal data have been

transferred,

• If your personal data have been processed deficiently or erroneously, request their correction and to

request

notification of the same to the third parties to whom your personal data have been transferred,

• request deletion or destruction of personal data if, though processed in accordance with the Law no.

6698 and other

relevant laws, the reasons necessitating processing of the data no longer exist and to request notification

of the same to the third parties to whom your personal data have been transferred,

• object to any negative result via analysis of the processed data via exclusively automatic systems, and

• request compensation of any damages you have sustained due to illegal processing of your personal

data.

Should you notify the Bank of your request regarding your rights via methods indicated in General

Disclosure on Processing of Personal Data disclosed on www.db.com.tr, the Bank will finalize your request

within the shortest time possible based on the characteristics of the request and in any way not later than

thirty days free of charge. However, if the requested transaction requires an additional cost, please be

advised that you will be asked to pay the fee in the fee tariff specified by the Board on Protection of

Personal Data.


