Deutsche Bank Group

Investor Grievance Escalation Matrix
Deutsche Equities India Private Limited

Equities India Private Limited
(Head of Customer care / CEO)

Compliance Officer

Rashmi Poddar

Mumbai 400 051
INDIA

022-7181-2140

Details Contact Person | Address Contact No. Email Id
The Capital
Customer care Level 14 022-7180-4444 | complaints.deipl@db.com
C-70, G Block,
Elwin J Bandra Kurla
win Jose
Head of Business of Deutsche Complex

elwin.jose@db.com

022-7180-4929

rashmi.poddar@db.com

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at
https://scores.gov.in/scores/Welcome.html or Exchange at https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your
Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal.




